
SUBSTANCE USE DISORDER RESOURCES 
 

SUPPORT FOR INDIVIDUALS WHO NEED HELP NOW 

Massachusetts Substance Use Helpline 

(800) 327-5050 

Weekdays 8am-10pm 

Weekends 8am-6pm  

http://helpline-online.com/  

 

The Helpline is the only statewide, public resource for finding licensed and approved substance use 

treatment and recovery services. Services are free and confidential and provide caring non-judgmental 

support to anyone who needs help.  Trained Helpline Specialists will help you understand the 

treatment system and your options.  

 

SUPPORT FOR FAMILY AND FRIENDS 

 

Learn to Cope  

Education, resources, peer support and hope for parents and family members coping with a loved one 

addicted to opioids or other drugs. 

(508) 738-2027 

www.learn2cope.org  

 

MOAR  

MOAR’s mission is to organize recovering individuals, families, and friends into a collective voice to 

educate the public about the value of recovery from alcohol and other addictions 

http://www.moar-recovery.org/  

Families Anonymous 

800-736-9805 

www.familiesanonymous.org  

For a list of meetings: https://www.familiesanonymous.org/image/data/WSOF07USDirectory.pdf  

 

ACCESS TO NALOXONE (NARCAN) 

 

Naloxone – also known by the brand name Narcan – is a safe medication approved by the Food and 

Drug Administration (FDA) to prevent overdose by opioids such as heroin, morphine, and oxycodone. 

It blocks opioid receptor sites, reversing the toxic effects of the overdose. Naloxone is administered 

when a patient is showing signs of opioid overdose.  

 

You can get Naloxone at the following places:  

Framingham Health Department  

Framingham Health Department  

31 Flagg Drive, Door 14  

Framingham, MA  

(508) 532-5470 

http://helpline-online.com/
http://odprevention.org/treatment/www.learn2cope.org
http://www.moar-recovery.org/
https://www.familiesanonymous.org/image/data/WSOF07USDirectory.pdf


Free training and Naloxone distribution for community members or businesses.  Funded by the 

MetroWest Health Foundation.  

 

Edward M. Kennedy Community Health Center 

Learn to Cope Meetings  

Wednesdays at 7pm  

354 Waverly Street, Framingham  

3rd floor conference room C  

State-Funded Pilot Site; free training and Naloxone distribution for individuals with a history of opioid 

misuse and their families. Funded by the MA Department of Public Health. 

 

Justice Resource Institute Program Rise  

Opioid Overdose Prevention Program  

(508) 935-2960 

1 Grant Street, Suite 100  

Framingham, MA  

M, T, TH, F 8am-4pm 

Wed 8am-6:45pm 

https://jri.org/services/health-and-housing/health/rise  

State-Funded Pilot Site; free training and Naloxone distribution for individuals with a history of opioid 

misuse and their families. Funded by the MA Department of Public Health. 

 

Walgreens Pharmacy 

653 Worcester Rd. / (508) 620-1608 

15 School St. / (508) 788-0604 

624 Waverly St. / (508) 935-2201 
Available for purchase at pharmacies with or without insurance 
     

CVS Pharmacy  
1280 Worcester Rd. / (508) 872-1432 

492 Concord St. / (508) 820-9218 

776 Water St. / (508) 877-2600 

400 Cochituate Rd. / (508) 628-9004 
Available for purchase at pharmacies with or without insurance 
 

For a full list of State-Funded Naloxone Pilot Sites, visit: 

https://www.mass.gov/files/documents/2017/12/06/OEND%20Information%20Sheet_English.pdf 

For a full list of all Massachusetts pharmacies that carry Naloxone, visit: 

https://www.mass.gov/news/dispensing-of-naloxone-by-standing-order  

 

 

 
 

FOR MORE INFORMATION PLEASE CONTACT: 

Kelly Joseph, Framingham Health Department 

(508)532-5470 / kej@framinghamma.gov 
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